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Penelitian ini bertujuan untuk menguji pengaruh pemahaman wajib pajak, 
kesadaran wajib pajak, sanksi pajak, account representative dan penerapan e-
filling terhadap kepatuhan wajib pajak yang melakukan kegiatan bisnis secara 
online. Obyek dalam penelitian ini adalah WPOP  (Wajib Pajak Orang Pribadi) 
yang memiliki usaha online yang terdaftar di KPP sekaresidenan Pati. 
Pengambilan sampel dalam penelitian ini menggunakan metode purposive 
sampling. Data yang digunakan adalah data primer dengan sampel sebesar 100. 
Hasil penelitian ini menunjukan bahwa pemahaman wajib pajak berpengaruh 
negatif terhadap kepatuhan wajib pajak, kesadaran wajib pajak, sanksi pajak, 
acount representative dan penerapan e-filling berpengaruh positif terhadap 
kepatuhan wajib pajak.  
Kata Kunci : Pemahaman Wajib Pajak, Kesadaran Wajib Pajak, Sanksi 





















This study aims to examine the effect of taxpayer understanding, taxpayer 
awareness, tax sanctions, account representative and the application of e-filling 
to taxpayer compliance that conduct business activities online. The object in this 
study is WPOP (Individual Taxpayer) who has an online business registered in 
the KPP in Pati. Sampling in this study uses purposive sampling method. The data 
used is primary data with a sample of 100. The results of this study indicate that 
the understanding of taxpayers has a negative effect on taxpayer compliance, 
awareness of taxpayers, tax sanctions, account representative and the application 
of e-filling has a positive effect on taxpayer compliance. 
Keywords: Taxpayer Understanding, Taxpayer Awareness, Tax Sanctions, 























HALAMAN JUDUL ...............................................................................................  i 
HALAMAN PENGESAHAN ................................................................................. ii 
HALAMAN PERNYATAAN ............................................................................... iii 
MOTTO DAN PERSEMBAHAN ........................................................................... v 
KATA PENGANTAR ........................................................................................... vi 
ABSTRAK ........................................................................................................... viii 
ABSTRACT ........................................................................................................... xi 
DAFTAR ISI ............................................................................................................ x 
DAFTAR TABEL  ................................................................................................. xv 
DAFTAR LAMPIRAN  ....................................................................................... xvi 
BAB I PENDAHULUAN  
1.1 Latar Belakang .................................................................................... 1 
1.2 Ruang Lingkup ................................................................................. 14 
1.3 Perumusan Masalah .......................................................................... 14  
1.4 Tujuan Penelitian .............................................................................. 15 
1.5 Kegunaan Penelitian ......................................................................... 16 
BAB II TINJAUAN PUSTAKA  
 2.1. Landasan Teori ............................................................................... 17 
  2.1.1.   Teori Atribusi (Atribution Theory) ..................................... 17 
  2.1.3. Perpajakan........................................................................... 19 
   2.1.3.1.Definisi Pajak ......................................................... 19 
   2.1.3.2.    Fungsi Pajak  ...................................................... 20 
   2.1.3.3.    Jenis Pajak  ......................................................... 22 





   2.1.3.5.    Subjek Pajak ....................................................... 25 
   2.1.3.6.    Objek Pajak Penghasilan  ................................... 26 
  2.1.4.  Kepatuhan Wajib Pajak  ..................................................... 26 
  2.1.5.  WPOP yang memiliki kegiatan usaha online ..................... 28 
  2.1.6.  Pemahaman Wajib Pajak .................................................... 30 
  2.1.7. Kesadaran Pajak.................................................................. 31 
  2.1.8. Sanksi Perpajakan ............................................................... 32 
  2.1.9. Account Representative ...................................................... 34 
  2.1.10. Penerapan E-Filling ............................................................ 35 
 2.2. Peneliti Terdahulu .......................................................................... 38 
 2.3.  Kerangka Pemikiran Teoritis .......................................................... 41 
 2.4.  Perumusan Hipotesis ...................................................................... 42 
  2.4.1.  Pengaruh Pemahaman Wajib Pajak  
terhadap Kepatuhan Wajib Pajak  ...................................... 42 
  2.4.2.  Pengaruh Kesadaran Wajib Pajak  
terhadap Kepatuhan Wajib Pajak  ...................................... 43 
  2.4.3. Pengaruh Sanksi Perpajakan 
 terhadap Kepatuhan Wajib Pajak  ..................................... 44 
  2.4.4. Pengaruh Account Representative 
 terhadap Kepatuhan Wajib Pajak  ..................................... 45 
  2.4.5. Pengaruh Penerapan e-filling 
terhadap Kepatuhan Wajib Pajak  ...................................... 46 
BAB III METODELOGI PENELITIAN  
 3.1. Rancangan Penelitian ..................................................................... 48 
 3.2. Variabel Penelitian  ........................................................................ 48 
  3.2.1. Variabel Dependen ............................................................... 48 





  3.2.2. Variable Independen  ............................................................ 50 
   3.2.2.1.    Pemahaman Wajib Pajak   .................................. 50 
   3.2.2.2.    Kesadaran Wajib Pajak   ..................................... 51 
   3.2.2.3.    Sanksi Perpajakan  .............................................. 52 
   3.2.2.4.    Account Representative ...................................... 53 
   3.2.2.5.    Penerapan e-filling .............................................. 54 
 3.3.  Jenis dan Sumber data  .................................................................. 55 
 3.4.  Populasi dan Sampel ..................................................................... 56 
  3.4.1. Populasi   ............................................................................ 57 
  3.4.2. Sampel   .............................................................................. 58 
 3.5.  Pengumpulan data   ........................................................................ 58 
 3.6. Pengolahan Data  ............................................................................ 60 
 3.7. Analisis Data   .............................................................................. 60 
  3.7.1. Metode Pengujian instrumen   ............................................ 60 
   3.7.1.1.     Uji Validitas  ...................................................... 61 
   3.7.1.2.     Uji Realibilitas ................................................... 61 
  3.7.2. Uji Statistik Deskriptif  ....................................................... 62  
3.7.3. Uji Asumsi Klasik .............................................................. 62 
 3.7.3.1.    Uji Normalitas .................................................... 62 
 3.7.3.2.    Uji Heteroskedastisitas  ...................................... 63 
 3.7.3.3.    Uji  Multikolonieritas ......................................... 63 
3.7.4. Analisis Hipotesis  .............................................................. 64  
 3.7.4.1.    Uji Regresi Linier Berganda  .............................. 64 
 3.7.4.2.    Uji Kelayakan Model .......................................... 65 
BAB IV HASIL DAN PEMBAHASAN  
 4.1. Hasil dan Pembahasan .................................................................... 68 





 4.3. Deskripsi Data Penelitian ............................................................... 72 
  4.3.1 Kepatuhan Wajib Pajak ...................................................... 72 
  4.3.2 Pemahaman Wajib Pajak .................................................... 73 
  4.3.3 Kesadaran Wajib Pajak ....................................................... 73 
  4.3.4 Sanksi Pajak ........................................................................ 73 
  4.4.4. Account Representative  ..................................................... 74 
  4.4.5 Penerapan E-Filling  ........................................................... 74 
 4.4. Hasil Uji Kualitas Data ................................................................... 75 
  4.4.1. Hasil Uji Validitas .............................................................. 75 
  4.4.2. Hasil Uji Reliabilitas........................................................... 78 
 4.5. Hasil Uji Asumsi Klasik ................................................................. 79 
  4.5.1. Hasil Uji Normalitas ........................................................... 79 
  4.5.2. Hasil Uji Heteroskedastisitas .............................................. 80 
  4.5.3 Hasil Uji Multikolonieritas ................................................. 81 
 4.6. Analisis Regresi Berganda ............................................................. 82 
 4.7. Pengujian Hipotesisi ....................................................................... 84 
  4.7.1. Koefisien Determinasi (R
2
)................................................. 84 
  4.7.2. Hasil Uji F .......................................................................... 85 
  4.7.3. Hasil Uji t ............................................................................ 87 
 4.8. Pembahasan .................................................................................... 89 
  4.8.1. Pengaruh Pemahaman wajib pajak  
   terhadap Kepatuhan wajib pajak ......................................... 89 
4.8.2. Pengaruh Kesadaran Wajib Pajak Terhadap  
   Kepatuhan Wajib Pajak  ..................................................... 90 
4.8.3. Pengaruh Sanksi Pajak Terhadap Kepatuhan  
 Wajib Pajak ......................................................................... 91 





 Kepatuhan Wajib Pajak ...................................................... 92 
4.8.5. Pengaruh Penerapan E-filling Terhadap  




 5.1. Kesimpulan ..................................................................................... 94 
 5.2. Keterbatasan Penelitian .................................................................. 96 
 5.3. Saran Penelitian .............................................................................. 96 
DAFTAR PUSTAKA ............................................................................................ 97 

























Tabel 1.1  Realitas Penerimaan Pajak  .................................................................. 2  
Tabel 1.2  Data Wajib Pajak Sekaresidenan Pati  ................................................. 4  
Tabel 2.1  Penelitian Terdahulu  .......................................................................... 38 
Tabel 3.1 Data Wajib Pajak Sekaresidenan Pati  ................................................ 58 
Tabel 4.1 Distribusi Kuesioner ............................................................................ 69 
Tabel 4.2  Profil Responden ................................................................................. 70 
Tabel 4.3  Uji Descriptive Satatistics ................................................................... 72 
Tabel 4.4. Hasil Uji Validitas Kepatuhan Wajib Pajak ........................................ 75 
Tabel 4.5. Hasil Uji Validitas Pemahaman Wajib Pajak ...................................... 76 
Tabel 4.6. Hasil Uji Validitas Kesadaran Wajib Pajak ........................................ 76 
Tabel 4.7. Hasil Uji Validitas Sanksi Pajak ......................................................... 77 
Tabel 4.8.   Hasil Uji Validitas Account Representative ........................................ 77 
Tabel 4.9. Hasil Uji Validitas Penerpan E-Filling ............................................... 78 
Tabel 4.10 Hasil Uji Reliabilitas ........................................................................... 79 
Tabel 4.11   Hasil Uji Normalitas .......................................................................... 80 
Tabel 4.12   Hasil Uji Multikolinieritas ................................................................. 80 
Tabel 4.13  Hasil Uji Heteroskedastisitas ............................................................. 81 
Tabel 4.14  Hasil Uji Regresi Linier Berganda ..................................................... 82 
Tabel 4.15.  Hasil Uji Koefisien ............................................................................. 85 
Tabel 4.16  Hasil Uji F .......................................................................................... 86 











Lampiran 1 Kuesioner Penelitian  
Lampiran 2 Frekuensi dan Profil Responden 
Lampiran 3 Tabulasi data dan data responden  
Lampiran 4 Statistik Deskriptif  
Lampiran 5 Uji Instrumen  
Lampiran 6  Uji Asumsi Klasik  
Lampiran 7  Analisis Regresi Linier Berganda  
Lampiran 8 Uji Hipotesis 
 
 
 
 
 
 
 
 
 
 
 
